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KoMHTeT no oBpalopauuo
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IIPABUTEJILCTBO CAHKT-IIETEPEYPT A
KOMMTET 110 OBPA3OBAHUIO
PACIIOPAXEHMNMNE oy 02512218
R 10. 2O/ No L9178 ,/(/

O6 yTBepKIeHAH periaMeHTa Mo Mpel0CTABIEHUIO
rocyapcTBeHHbIMH 00pa30oBaTeIbHBIMH YIPEKACHUAMH,
HAXOAAIIHMHCS B BeJ¢HUH HCIIOTHATEILHBIX

opraHoB rocyaapcrsennoi inactu Caskr-Ilerep0ypra,
YCJIYIH IO IPeJ0CTaBJICHHIO B 3JIeKTPoHHOIi dopme
nadopmanun 00 o6pa3oBaTeILHBIX POrpaMMax,

B TOM YHCJI€ 0 Pea/IN3yeMbIX aXaliTHPOBAaHHBIX
0o0pa3zoBaTeIbHBIX NPOrpamMMax, H Y4eOHbIX IJIaHAaX,
pabounx mporpamMmax y4eGHbIX IPEAMETOB, KYpPCOB,
AHCHHILIHA (MO1yNeil), KaleHXapHbIX Y4eOHbIX rpaduKkax

B memsx opraHuM3anEM OpPENOCTABICHHS TOCYJapCTBEHHBIMH O6pa30BaTEILHBIMH
yupexpenusmu Canxr-IletepOypra, HaXONSIMMICS B BEICHWH WCIONHWTENBHBIX OpPraHOB
rocynapctBeHHOl Biactd Camkt-IlerepOypra, ycoyr¥ IO NpemOCTaBICHHIO B SIEKTPOHHOM
¢popme uHbopMamuu 06 0Opa3oOBaTENBHEIX MNPOrpaMMax, B TOM YHCIE O PpEATH3yeMBIX
aIanTAPOBAHHLIX 00pa3oBaTeNbHBIX HMPOrpaMMax, W y4eOHBIX IUIaHaX, paboumx IporpamMmax
y4eOHBIX MpEIMETOB, KYpPCOB, NHCUMIDIMH (Momyneif), KajeHAapHBIX y4eGHBIX rpadukax,
B COOTBETCTBHM C rnoctaHosnenneM IIpasutensctBa Cankr-IletepGypra ot 25.07.2011 Ne 1037
«O llopszake pa3spaboTKH M YTBEPXICHHS HMCIOIHMTENLHBIMH OpraHaMH TOCY[apCTBEHHOMH
BIacCTH Canxr-IlerepOypra aIMUHUCTPATHBHEIX periiaMeHToB NpeOCTaBICHUSL
TOCYJapCTBEHHBIX  YyCIyT M aAMHHHCTPATHBHBIX  DEIJIAMEHTOB  OCYIIECTBICHHS
rOCylapCTBEHHOrO KOHTpons (Ham3opa)», ¢ nyHktom 3.3 Ilonoxenus o Kowmmurere
00 00pa3’oBaHMIO, YTBEPXKAEHHOro mocraHoBneHweM [IpaBurtenscrBa Cankr-IleTep6ypra
ot 24.02.2004 Ne 225, npotoxonoM 3acemanus KoMuCCHY 110 IPOBEIEHAIO aAMUHUCTPATHBHOM
pedopmsr B Carkr-IletepGypre ot 15.10.2021 Ne 196:

1. YTBepOUTH pernaMeHT IO DPENOCTAaBIEHHIO TOCYAAapCTBEHHEIME OGpPa3oBaTEIbHEIMH
YYPESXKICHAAMH, HaxXOJAIUMHCA B BEICHWHM HCIONHUTENLHBIX OPraHoOB TOCYAApCTBEHHOM
BiiacTd Caukr-Iletep6ypra, yciyru no mpefoCTaBIEHHIO B JIEKTPOHHOM GopMe mE(OpMAanuH
06 ofpasoBaTenbHBIX IpOrpamMMax, B TOM YHCIE O pEalM3YEMBIX aJalTHPOBAHHBIX
00pa3oBaTeNBHEIX IIPOrpaMMax, M Y4eOHBIX IaHaX, pabo4mx IporpaMMax YdYeOHBIX
IIPEIMETOB, KYPCOB, AUCHHUIUIHH (MOAyNEH), KaJeHAApHBIX y4eOHBIX rpadukax (YHUKalbHEIH
PEECTPOBEI HOMED B COOTBETCTBHH C PEECTPOM TOCYJAPCTBEHHBIX M MYHUUUNAIBHBIX YCIYT
(dynxunit) Cankt-IletepGypra — 7800000010000040586).

2. CyuTaTh yTPaTHBIIMMH CHITy pacnopskerus Komurera o 06pa3oBanmro:

or 31.10.2011 Ne 2296-p «O6 yrBepxzaeHHn PernamMeHdTa IO IPEIOCTABICHHIO
TOCyJapCTBCHHBIMA ~ 00pa3oBaTeNbHLIMEM  YIPEXKACHUAMHM YCIOYIH [0  IPEIOCTABICHHIO
HHQOpMAIKH 00 00pa30BaATENbHBIX IPOrPaMMaX M y4eOHBIX IIaHaX Y,

or 29.04.2013 Ne 1025-p «O BHeceHMH H3MeHeHHH B pacnopsxenne Kommurera
1o obpasosanuio or 31.10.2011 Ne 2296-p»;
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or 24.06.2016 Ne 1795-p «O BHeceHuWHM H3MEHEHHI B pacnopsokenue KomuTtera
1o obpasosanmo ot 31.10.2011 Ne 2296-p»;

or 29.03.2021 Ne 852-p «O BHeceHnMM H3MeHeHHH B pacnopsoxendHe Komwurera
110 o6pasosanuio ot 31.10.2011 Ne 2296-p».

3. KoHTpOMb 32 BHITONHEHNUEM PaCIIOPSIKEHAS BO3IOKUTE HA 3aMECTHTENIA TIpeJicenaTesis
Komurera no obpazoranmio Tumodeera C.I1.

BpemenHO HcHOTHAOmMMI 00SI3aHHOCTH
npeacenarensi Komurera C.IL. Tuamodeen
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YTBEPXJIEH

Pacnopsoxenuem
Komurera no ob6pazopanuio
OT AL 10404/ Ne L9/F- /(,

PETJIAMEHT
10 MPe0CTABICHHI) FOCYAAPCTECHHBIMY 00pa30BaTeIbHBIMM YUPEKICHAAMM,
HaXOAAIMIUMHUCS B BeIeHHH HCNOJHHUTEIbHBIX OPraHOB rocy{apcTBEHHOM BIaCTH
Canxr-IleTep6ypra, yc/lyru oo npexocTaB/eHHIO B 31eKTPOHHOI dopme nHGopmManun
00 00pa3oBaTeNLHBIX MPOrPaAMMAXx, B TOM YHCJE O PeAH3yeMbIX aJaNTHPOBAHKBIX
00pa3oBaTebHLIX NPOrpaMMax, n y4eOHBIX IIaHaX, pabounx NporpaMmax y4e6Hbix
NpeAMEeTOoB, KypPCoB, IHCIHUIINH (MOy.Ieii), KaJeHAapHbIX y4eOHbIX rpaduiax
(YHEKAIBHBIA peecTPOBLIH HOMED B COOTBETCTBHM C PeeCTPOM rocyAapCTBEHHBIX
¥ MYHHIANATBHBIX yeuayr (pysxunmii) Cankr-IlerepGypra — 7800000010000040586)

I. O6me nonoxenus

1.1. TlpenMeToM perymHpoBaHMs HACTOAMIETO pErIAMEHTa SBISIOTCA OTHOIIEHHS,
BOSHHKAIOIME MEXIy IPaXJaHaMH H rOCyIapCTBEHHBIMH 00pa30BATENBHBIME YUPEXICHUSIMH
(manee — obpasoBaTenbHBIE OpPraHW3alMH), HAXONIMIMMHCS B BEJCHHH MCIONHUTEIHHEIX
OpraHoB rocynapcTsenno# suactu Canxr-Ilerepbypra (ranee — IOI'B), B cdhepe o6pasosanms.

12. Yenyra mpemoctaBiseTcs — rpaxaamaM, — OOpaTHBIIAMCS 32 uHbopManuei
00 o0O0pa3oBaTeNbHBIX INpOrpaMMax, B TOM YHCIE O peaNH3yeMBIX aZaNTHPOBAHHAIX
00pa3oBaTeNbHBIX IIporpaMmax, # y4eBHBIX IUIaHaX, pabodux mporpamMmax y4eGHEIX
[IpEMETOB, ~ KypCOB,  NUCUMIUIMH  (MOAyneH), KaleHIapHBIX  y4eOHBHIX  rpadukax
B 00meo6pasoBaTeNbHBIX OpraHM3alUAX, pasMEIEHHOM Ha  caiiTax 00pa3oBaTeNbHEIX
Opranusalui B cet «MIHTepHET» (manee — rpaxanuH, HEGOpPMAIHAS 06 06pa30oBaTeIbHBIX
IporpamMmax ¥ y4eOHbIX INaHax).

1.3. Tpe6oBanus k OpAAKY HHOOPMUPOBAHHS O IIPELOCTABIEHHH YCIyTH.

1.3.1. Tlopsimox  mosmydyeHnss HHQGOPMANHH TpaXKAaHAMH IO BOIIPOCaM TIPEOCTABIEHHUS
YCIYTH:

Ha OQHIMAIGHBIX CcaliTax 00pasoBaTeNbHBIX OpraHM3aL@i B nHQOpMaOHHO-
TEICKOMMYHHKAHOHHOR ceTH «HTepHET» (nalee — ceTs «HTepHETY);

Ha Jloprane «locymapcTBeHHBIE ¥  MyHMOHNAIBHEIE yeayru  (QYHKIHH)
B Cankr-Ilerepbypre» (nomMenHOe HMs caiiTa B cetu «MHTEpHET — gu.spb.ru) (zanee — ITopran);

B (QelepabHOR TIOCYZapCTBEHHOH WH(POPMAIMOHHON cucTeMe «EUHEIN opTan
TOCYNapCTBEHHBIX H MyHMUHNAIBHBIX YCIyr (QyHKIui)» (IOMEHHOe HMs caiita B CeTH
«Hureprer» — gosuslugi.ru) (nanee — henepansHerit Ilopranm);

Ha opHUHaTsHOM calite Ammunuctpammu Canmkt-IletepBypra (ZoMeHHOe wWMs caiita
B cetm «HHrepHeT» — gov.spbru) (maee — odUIMATBHEI  caiiT AIMHHHCTpalHK
Cankr-IletepbOypra);

Ha OQUIMATBHBRIX cafiTaX aJMHHHCTpAUMil paifOHOB Canxr-Iletepbypra B cetn
«HTEpHETY;

Ha noptane «llerepbyprckoe obpazoBanuey» (HOMEHHOE MM CaiiTa B CETH «HMrTepHeTY —
petersburgedu.ru/institution) (nanee — nopran «IletepGyprekoe obpazoBaHue»);

Ha odumpanbHOM caiite KomuTera 1m0 0o6pa3oBamHMio (OMEHHOE HMs caiiTa B CETH
«VuTepreT» — k-obr.spb.ru) (nanee — odpunuansusii caiit KoMuTera mo obpa3zoBanuIo),

Ha opunHansHOM caiite KoMmurera mo kynerype Cankr-IlerepGypra (moMmerHOE HMs caiita
B ceTH «MHTepHer» — spbculture.ru) (manee — odwurmansHs caiit KoMuTera Imo KYJBTYypE
Canxt-IletepOypra);
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Ha o¢puumambHoM calite Komurera mo commansHoit monutuxe Cankt-Iletep6ypra
(nomenHOE MM calita B ceTH «VIHTEpHET» — gov.spb.rw/gov/otrasl/trud) (nanee — obunmansae
cait KomuTera o conuansHoit nomutuke Cankr-Ilerepbypra);

Ha odpunmansHOM caiite KoMuTera mo Hayke W BhICHIEN IIKOTE (IOMEHHOE MMs caifTa
B cetu «MHTepHer» — knvsh.gov.spb.ru) (nance — odunmansusii caiit Komutera mo Hayke
M BBICIIIEH HIKOJIE);

Ha odunmansHoMm caiite Komurera o ¢usndeckoi KyisType W CHOPTY (NOMEHHOE MM
caiita B cetd «VIHTepHeT» ~ kfis.spb.ru) (manee — odurmansusii caiit Komurera o ¢pusuueckoi
KYJIBTYPE U CHOPTY);

IO CIPaBOYHBIM TeliepoHaM 0Opa30BATENHHBIX OpraHuW3alMii, Pa3MEIEHHEIM Ha caifTax
oOpa3oBaTeNbHBIX OpraHu3anuil B cetu «ETEpHETY.

1.3.2 Cezienus o X0zie PEAOCTABJIEHUS YCTYTH.

IlpenocraBienne cBemeHMH O XOe MpPENOCTABIEHHA YCIYTH TIpaxgaHam —
HE [IPEAYCMOTPEHO.

1.3.3. Tlopsimox, ¢opma, MecTo pasMelmeHds H CHOco6bl TONYYeHHS CIIPABOYHOM
MH(OPMALHH, B TOM YHCIIE HA CTEH/AX B MECTaX IIPeIOCTABJICHUS YCIIYTH.

CopaBoynas uHOQOpMauus 06 OGHUMANBHBIX caiiTax, yKasaHHBIX B myHkTe 1.3.1
HaCTOALIETO PETNIAMEHTA, Pa3sMeIlCHa B OTKPBITOM J0CTyme B ceTd «MHTepHET», Ha mopraie
«IlerepGyprckoe obpasoBamme», a TaKke Ha HWHOOPMANMOHHBIX CTEHAAX OpraHoB
H OpraHu3allyi, YKa3aHHBIX B IIyHKTe 2.2 HACTOALIETO periaMeHTa.

II. CTannapT npenocTasieHHs ycayrn

2.1. Hanvmenosanme ycmyru: IIpefocTaBnare B 3NEKTPOHHOM dopme wmHbOpPMaHIO
06 o00pa3oBaTeNBHBIX DNporpaMmax, B TOM YHCIE O PEAIM3YEMBIX aqaNTHPOBAHHEBIX
00pa3oBaTeNpHBIX NpOrpaMmax, H yd4eGHBIX IUIaHax, pabounx mporpamMmax y4eGHBIX
IIpEIMETOB, ~ KYpCOB,  NHUCHMIIMH  (MOZyNel), KaleHAAapHEIX y4eOGHBIX  rpadukax
B TOCYNapCTBEHHBIX 00pPA30BATENBHBIX YUPEXIEHHSX, PACHONOXEHHEIX Ha TEPPUTOPHH
Canxr-Ilerep6ypra.

Kparkoe HamMeHOBanHe yciyru: IIpenocTaBieHue B 3NIEKTPOHHOM (opMe unbopManum
06 06pa3oBaTeIbHEIX NPOTrpaMMax H Y4eGHBIX IIaHax.

2.2. Yemyra npeocraBnseTcs 06pasoBaTeIbHEIME OpraHA3allAAMA.

OpraHe! ¥ OpraHM3alyy, yIacTBYIOIKE B HPENOCTABICHHH YCIyTH:

Komuret no o6pazosanuro;

Komuter no xymsrype Cauxr-Iletep6ypra;

Kowmmurer nio conmaneroit nonuruke Canxr-Iletepbypra;

Komuter mo Hayke u BrIcmeit mxoie;

Komurer 10 usmyeckoi KyibType u copry;

anIMHMHHACTpanuy paioHos Caukt-IletepOypra.

2.3. Pe3ynsTaToM INpEeOCTaBNEHHS YCIYTH  SBIAETCS nonydeHue  uHboOpManuu
06 ofpa3oBaTeNsHBIX HPOrpamMMax U y4eOHEIX [ITaHax, HENOCPEACTBEHHO B MOMEHT OOpalleHus
TpaX/JaHWHA Ha OUIMaTEHEIE CAHTE 06Pa30BATENLHEIX OPraHH3aNHH B CETH «HaTepreT».

2.4. Cpok mpefocTaBleHns YCIyTH:

Ycnyra NpefocTaBRseTCs HENOCPENCTBEHHO B MOMEHT —OOpAlleHUs rpaXAaHUHA
Ha oQHUIHMaBEHEIE CaliTH 00Pa30BATENLHBIX OPraBH3alHil B CETH «HTEpHETY.

2.5. HopMaTHBHEIE TIPaBOBBIE AKTbI, PETYIUPYIONIHE IIPEAOCTABICHHAE YCIIYTH.

[lepedens HOpMaTHBHBIX IPABOBEIX aKTOB Pa3MEIMEH Ha o¢umansHOM cadite Komurera
1o obpaszosanuio 1 Ha [loprane B pasznene omicanus YCOyTH.

2.6. UcuepnsiBarolmuil  [epedeHb  JOKYMEHTOB, HEOOXOIMMBIX B  COOTBETCTBHH
¢ HOpMAaTHBHBIMH [IPaBOBBIMH aKTaMH IS [IPEIOCTABIEHUS YCIYTH B YCIYT, KOTOPBIE ABIAIOTCA
HEOOXO/IMMBIMH ¥ 00A3aTENbHBIMHI UL IIPEAOCTABICHHS YCIIYTH, TOJUTEXAITIX IIPEACTaBIICHUIO
TPaXIaHHUHOM, OTCYTCTBYET.

2.7. UcyepmbiBalommii  NepedueHs  JOKYMEHTOB, HEOGXOMMMBIX B  COOTBETCTBHE
C HOpPMAaTHBHBIMM [PABOBBHIMM aKTaMH [UIS NPENOCTAaBICHUSA YCIYTH, KOTOPBlE HaXOmiTcs
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B DACIODSKEHHHM TIOCYJAapCTBEHHBIX OpPraHOB, OpPraHOB MECTHOTO  CaMOYIpaBIeHUs
M WHBIX OpraHOB, Y4acCTBYIOII¥X B IIPEAOCTABIEHHHM YCIYT, H KOTOpBle I'DRXIAHWH BIIPABE
IIPEACTaBHTh, OTCYTCTBYET.

2.8. VicuepnipIBaromuié IepedyeHb OCHOBAaHHM [Jis OTKa3a B TNpHEMe JOKYMEHTOB,
HEOOXOOMMEIX JIJiA IPEIOCTABNICHHUS YCIYTH, OTCYTCTBYET.

2.9. VicuepniblBaroluii  NepedeHb OCHOBAHMM Jf NPHOCTAHOBIEHHS WIH OTKa3a
B IPEXOCTABICHUH YCIYTH OTCYTCTBYET.

2.10. ITepegens yCuyr, KOTOpEIE SIBJISIFOTCS HEOOXOTUMBIMHK
M 00s13aTENbHBIMA A1 IIPEIOCTABIEHHUS YCIYTH, OTCYTCTBYET.

2.11.TocynapcTeennas MOUUTHHA MM MHAas [UlaTa 3a IIPEJOCTABICHHE YCIYIH
HE B3UMaeTCH.

2.12. Tlopsinox, pasMep M OCHOBAaHHS B3WMaHHS IJIATH 3a IIPENOCTABIEHHE YCIIyT,
HEOOXOMMBIX M O00A3aTENBHBIX JUIS [PENOCTABIEHHS YCIOYTH, BKIIOYasd HHQOpMAITHIO
0 METOJHKax pacyera pa3Mepa TakoH IIaThl.

BiuManue niaTsl 3a pefiocTaBIeHAe YCIYTH HE NPELyCMOTPEHO.

2.13. MakcuManeHBIH =~ CPOK  OXHI@HAS B  OdYEpeIH mpH  Iojade  3ampoca
O NPCROCTABICHUM YCIYIH, YCIYId OPraHM3allid, Y4acTBYIONEH B IPENOCTAaBICHHH YCIyTH,
H TIPH IIOJIyYeHUH Pe3ybTaTa MpeJOCTaBIeHus YCIYTH.

Yeiayra IpemocTaBNA€TCS HEMOCPEACTBEHHO B MOMEHT OOpalieHHs rpaxaaHuHa
Ha OQHIMABHEIE CAHTHI 06Pa3OBaTEbHEIX Opranu3anyii B ceTH «HTepHET».

JInynoe obpaimenne rpaxnaHiHa B Oprassl (OpraHH3aImu) 3a NPENOCTAaBICHUEM YCIYTH —
HE IIPEAYCMOTPEHO.

2.14.Cpox ¥ DOPANOK pPErHCTPAlMM 3alpoca O IPENOCTABIEHHH YCIYTH, YCIyTH
OpraHu3aly, yJacTBYIOmMeH B NPEAOCTABIEHHH YCIIYTH, B TOM JHCIE B 3JEKTPOHHOM hopMe.

Yenyra OpefocTaBISeTCs HEMOCPEACTBEHHO B MOMEHT obpalllecHHs TIpaxIaHHHA
Ha OQHUUHANbHEIE CafTH 0OPa3oBaTENLHBIX OpPraHH3aLHi B CETH «AnTeprer». Hanpasnenue
3anpoca Ha NpEOCTABNICHHE YCIIYTH IPaXKIaHHHOM — He [IPEIyCMOTPEHO.

2.15. Iloka3aremu JOCTYIIHOCTH M Ka9€CTBa YCIYTH.

2.15.1. KonuyecTBo  B3aMMONEHCTBHMH IpaXkiaHHHA C  JOJDKHOCTHBIMH JIMaMu
IIpH IPEJOCTABIIEHUU yCIyTH — 0

2.15.2. TlpopomxuTenBOCT B3aMMOneHCTBHIM — 0 MEHYT;

2.15.3. TlpexycMoTpeHo MHGOPMUPOBAHKE IPaKIaHHHA O XOIE TIPEAOCTABICHHAS YCIYTH,
B TOM HHCJIC C HCIOJIb30BAaHHEM WHQOPMANHUOHHEIX TEXHOJIOTHI — HET;

2.15.4. Cnoco6r mpef0CTaBICHHAs YCIyTH TPRKIAHHHY:

B 3NIEKTPOHHOH (OpME IOCDENCTBOM O(QUIMAIBHEIX CAHTOB, YKa3aHHBIX B myHkTe 1.3.1
HaCTOSMIETO PETIIaMEHTa, B ceTH «HTepHETY.

2.16. Nuple TpeGOBaHHSL, B TOM YHCIE YYHTHIBAIONIME OCOGEHHOCTH NpeOCTaBICHHS
yCIyrd 10 OKCTEPPHTOPHANLHOMY IPHHIMIY H OCOOEHHOCTH NPENOCTABIEHHS YCIYTH
B 3JIEKTPOHHOH dopme.

2.16.1 Ycmyra npenocTaBisgercs mo SKCTEPPHTOPHAILHOMY NPHUHIHUILY, BHE 3aBUCHMOCTH
OT a/Ipeca PerucTpallHH.

2.16.2. OcobennocTH DPeNOCTABNEHHS YCIYTH B 3IEKTPOHHOM dopme.

Ycnyra TpenocTaBISETCA HEMOCPEACTBEHHO B MOMEHT obpamierns rpaxgaHHHa
Ha OoQHMUMANBHEIE CalfiThl OOpasoBATENBHBIX OpPraHM3AaUWii B  CETH «HrTepHETY,
B 3JICKTPOHHOH ()OpMe B OZMH 3Tall: pasMelieHue (06HOBIeHuE) HEGOPMALHH O peanu3yeMeIxX
00pa30BaTeNBHEIX TPOrpaMMaX [OIMKOIBHOTO, HAYAIBHOTO OOMIET0, OCHOBHOIO ob1mero
U cpemHero oOmero o6pa3soBaHus, CPEQHEr0 IPO(GECCHOHATHHOrO OOGpaZzoBaHMS, a TAKKe
O peAIM3yEMBIX NOIONHHUTENBHBIX O0II€00pa3oBATENBHEIX NPOrpaMMax H Y4eOHBIX IUIaHax,
pabodux mporpaMM y4eOHBIX KYPCOB, IPEIMETOB, JUCLHILIAH (Momyneit), romoBoM
KaleH2pHOM Y4eOHOM rpaduke B COOTBETCTBHH C [IpaBmiiaMu pasMemenus Ha obHLHATBHOM
caiTe 0Opa3sOBaTENbHOH OpraHM3alMH B HHGOPMAIMOHHO-TETCKOMMYHHKANMOHHON CeTH
«MnTepHeT» 1 06GHOBIEHMS MH(bOPMAUHH 06 0OGPa3OBaTENHEHOM OpraHU3alUK, YTREPXKACHHBIX
nocraHoBnesneM IlpaButensctBa Poccumiickodt ®Pemepanmu ot 10.07.2013 Ne 582
(manee — IlpaBuna) u TpeGoBaHHSMH K CTPYKType OGHIHAILHOTO CaiiTa obpazoBarenpHOM
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OprasM3aliy B HMHGOPMALHOHHO-TENEKOMMYHUKaHOHHOH cetH «UurepHer» u ¢opmary
NpPECTaBICHAS HHYOPMAIMHU, YTBEPXIEHHBIMA IIpuKa3zoM DefepanbHoi ciayX OBl IO Haa30py
B cepe obpazosanms oT 14.08.2020 Ne 831 (mance — TpeGoBanus), Ha OGULUATEHEIX caiiTax
o0pa3oBaTeNnbHBIX Opranu3anui B cet « AutepreT».

JlocTyn K CBEIEHHSM O CIIOCOOAX MPENOCTABIEHHS YCIYTH, MOPSAKY MpeNoCTaBIeHUS
YCIYTH BBINONHAETCS 0€3 NpeNBapHTENbHON aBTODH3ALMM TIPAKIAHMHA HAa OQHIMATEHBIX
calitax 00pa3oBaTENbHBIX OpraHu3aluii B cetu «IHTEpHETY.

JInnam co crofikuMm BapymienueM (QYHKIMH 3DeHHs OGecledMBaeTCS CO3aHHME YCIOBHIL
JOCTYIIHOCTH YCIYTH B COOTBETCTBUM C TpeOOBaHHAMHM, YCTaHOBIEHHBIMH HOPMAaTHBHBIMU
NpaBOBBIMU AKTAMH, B YaCTHOCTH 0OeCnedHBaeTcs IONyYeHHe B JOCTYIHOM Ui HUX (opMe
HH(OPMAIMK O NpaBHJIAX NPENOCTABIEHHS YCIYIH, O COBEPIIEHAH HMH NPYTHX HEOGXOMMMBIX
10l TONydYEeHMs YCIYTM IEHCTBHM KpPYNHBIM IIpEdTOM Ha KOHTpacTHOM (oHe (HemoM
WJIH KEIITOM).

III. Cocras, noc/1ex0BaTeILHOCTh H CPOKH BLINOJIHEHHS NPoHexyp (ReiicTBHii),
TPeSOBAHUS K NOPAAKY HX BBHINOIHEHHAS, B TOM YHCJIe 0COGEHHOCTH BHINOIHEHHS
npouenyp (aeiicremii) B 3JieKTpoHHOH dopme

Ip¥ IpeocTaBIeHAH YCIYTH OCYINECTBIIMIOTCS CIEAYIONTHE TIPONELY DS (ICHCTBHS):

pasmeinenue (06HOBNeHKE) HHbOPMauKy 06 0Opa30BaTENbHBIX MPOTPaMMaX H Y4eGHBIX
OnaHax B COOTBETCTBHH ¢ TpeGoBamusmu u IIpaBmiame Ha oMUMATBHBEIX —caiTax
00pa3oBaTeNbHEIX OpraHu3auii B ceTH «MuTepHETY.

3.1. Pasmemenne (ob6HoBjenne) muopmanum 06 06pa3zoBaTeNbHBIX IporpamMmax
H y4e0HBIX IIaHax B coorsercTBHH ¢ TpeGoBanmsmu m IlpaBmiame Ha OHIHATEHBIX
caiiTax 06pa3oBaTeabLHBIX opranmsanuii B cetu «MHTepHET?.

3.1.1. OcroBanvem /U1 Havyana IPOLEAYPEI SBISETCS COOBITHE HIIH NEHCTBHE, ¢ KOTOPBIM
CBf3aHAa HEOOXOAMMOCTh pasMemleHHs (0GHOBNIeHH:) HHOOPMAIHMH 06 0GpPa30BaTENHHEX
IIpOrpaMMax H y4eOHBIX IIaHax.

3.1.2. Conepxanne NeHCTBHH, BXOMSMHX B COCTaB NpOIEAYPHI, IIPOIOJDKHUTEIHEHOCTh
¥ (MJIM) MAaKCHMAJIBHBIH CPOK KX BBIIOTHEHHUA.

OtBeTcTBEeHHOE NMIO — PaGOTHUK 06pa30BaTEbHOM OpraHH3aIHH:

pasmemaeT uHGoOpManuro 06 00pa3oBaTENBHBIX HPOrpaMMaX M Y4eOHBIX [UIAHAX Ha caiiTe
00pa3oBaTeNbHOH OpraHM3aluu B CeTH «VIHTEPHET» B COOTBETCTBHH C IIpaBunamu
u TpeboBanusMu B Cilydae M3MeHeHHs MH(OOPMAUMH OGHOBNSET NaHHHE Ha O(GHIHAILHOM
caiiTe 06pa3oBaTeNbHOM opranusanuy B cetd «MHTepHET» He Mo3aHee 10 paGouux aHel mocre
UX H3MEHEHH.

3.1.3.Csenenms 0 [JOIKHOCTHOM Jjuue u (umM) paGOTHEKe obpa3oBaTebHOH
OpraHH3alliy, OTBETCTBEHHOM 32 BEHINIOJIHEHHE NEHCTBHS, BXOJSIIETO B COCTAB IIPOLENYPEL.

HomwxHocTHOE  muumo u  (wiM) pabGOTHHK  0Gpa3sOBaTeNbHOM OpraHH3alluH,
[OArOTABNMBAOMME M pa3Memaromui HHPOPMAIHIO Ha caliTe 06pa3oBaTEbHON OpraHH3aIHH
B ceTH «MHTepHeT», Ha3HAYEHHEIH IPUKA30M PYKOBOHUTENS 06pa30BaTENEHON OpraHH3all}Hy.

3.1.4. Kputepun OpHHATHS PEIISHHH B paMKax IpOLETypHL.

V3sMeHenne HHGOpMAIE B COOTBETCTBHH C TPEGOBAHUAMM HOPMATHBHBIX JOKYMEHTOB.

3.1.5. PesynpTaT nponeAyps! i MOPSIOK IEpeadn pe3yIbTaTa.

CBoeBpemeHHOE pasMelleRHe M OGHOBICHHE WHMOPMALMH HA caiiTe obpa3oBaTeIbHOIM
OpraHu3anud B cetu « MHTEpHET».

3.1.6. Cnoco6 uxcanuu pesymbTara BEIIONHEHHS TPOLEAYPHL.

Pasmemenne (o6HOBneHHE) Ha OQHIMATEHOM caiiTe 06pa30BaTENHHOMN OpraHH3alHH
B ceTH «MHTepHeT» nHbOpManmH 06 06pa3oBaTebHEIX POTPaMMaX ¥ yueGHBIX [IaHax.
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IV. @dopMBI KOHTPOJIA 32 HCHIOJIHEHHEM perjiaMeHTa
NpeIoCTaBJIECHHN yCIyTH

4.1. Texyupit KOHTPOJb 3a COOIONEHHEM IIOCIIEAOBATENHHEOCTH ACHCTBUH, OPEACICHHBIX
IIPOIENlypaMHy 11O NPEJOCTABIEHHIO YCIYTH, OCYUIIECTRIIIETCS PYKOBOJUTENEM 00pa30oBaTeIbHOM
OpraHu3alun.

4.1.1. PyxoBomutens  0Opa’oBaTeNbHOH  OpraHW3allMi  OCYILECTBISET  KOHTPOIb
3a HaQUIEXalOlMM MCIOOJHEHHEM HACTOAIIEr0 pETJIaMEHTAa W MHBIX HOPMAaTHBHBIX IIPaBOBBIX
aKTOB, PETYIMPYIOMMUX IIPEAOCTAaBIEHUE YCIYTH, JODKHOCTHRIMHU JTUIAMH M (ATH) pabOTHHKaMH
00pazoBaTeNbHOM OpraHU3aluy.

4.1.2. PykoBomuTenb, MOIDKHOCTHBIE NHIa U (wid) paboTHEKH 06pa30BaTeNbHOM
OpraHH3alli{, HEMOCPEACTBEHHO  MPEJOCTABISIONIME  YCIYTY, HECYT IEPCOHAIBHYIO
OTBETCTBEHHOCTD 32 COOMIOACHUE TIOPAIKa IPENOCTABIECHHS YCIYTH.

I[NepcoHanbHas OTBETCTBEHHOCTD PYKOBOIMTENS, NODKHOCTHOIO NHla U (WiH) paGoTHHKA
00pazoBaTeNbHOM OPTraHM3aIlMH 3aKPEeIUIACTCS B JOJDKHOCTHBIX PErJIaMEHTaX M JODKHOCTHBIX
HHCTPYKIHMAX B COOTBETCTBHH C TpeOOBaHUAMY 3aKOHOJATEILCTRA.

42.B pamKax IpeJOCTaBJIEHHS YCIYTM OCYIIECTBISIOTCH IUIAHOBBIE M BHEIUIAHOBEHIE
IIPOBEPKH ITOJHOTHI ¥ Ka4€CTBA PEIOCTABICHHS YCIIYTH.

Pykosomutens obpasoBaTepHOM OpraHH3allHH €XEKBAPTAIBHO OCYIIECTBISET MPOBEPKY
JOCTYITHOCTH M Ka4ecTBa YCIYTH B COOTBETCTBHH C TpeOOBaHMUSIME HOPMATHBHEIX JOKYMEHTOB,
yKa3aHHBIX B HyHKTe 2.16.2, a TaxKe BHEIUIAHOBbIE IIPOBEPKH B CIlydae TOCTYIIEHMS Xauob
(npereHsuif) rpaXaal B paMKax 40CyAe6HOro 06xanoBaHus.

Pe3ynbTaTsl IaHOBEIX M BHEIUIAHOBBIX IPOBEPOK OQOPMISIOTCS B BHJE aKTa, B KOTOPOM
OTMCYAIOTCS BELIBJICHHEIE HEJOCTATKH M JAIOTCH IPEIOKEHHS 10 X YCTPAHEHHMIO.

4.3. OTBETCTBEHHOCTs  PYKOBOMMTENS, MHOJDKHOCTHBIX JHL W (MIH) PaGOTHHKOB
00pa3oBaTeNbHON OpraHM3alluy, IPENOCTABIMIOMMX YCIYTYy, 3a pEIeHHs M [AeiCTBHSA
(Ge3pelicTBre), NpUHEMaeMbIe (OCYIIECTBIIIEMbIE) B X0 IPEIOCTABNCHHS YCIYTH.

PyxoBonutens, N0OMKHOCTHEIE miNa ¥ (WIM pabOTHHKH) 06pa3OBaTENLHON OpraHH3alHH
HECYT OTBETCTBEHHOCTH 3a:

OTCYTCTBHE CaiiTa 06pa3oBaTenbHOM opranu3anuu B ceTd «MHTEpHET;

HECBOCBPEMEHHOE  pa3MEIlleHHE U OOHOBIeHHE HHQOPMAIMK B  COOTBETCTBHH
C TpeGOBaHHAMH HODMAaTHMBHBIX [OKYMEHTOB, YKa3aHHRIX B NyHkTe 2.16.2, He mo3mHee
10 paGouux mHel ¢ MOMEHTa COOTBETCTBYIOLIUX H3MEHEeHHH (06HOBIICH!I);

HENOJHOTY ¥ HEeJOCTOBEPHOCTh MH(pOPMaIMK, pasMEeNIeHHOM Ha caiiTe o6pa3oBaTelbHOM
opranm3anmy B ceTH «MHTEpHETY.

V. Nocynebnsrii (BHecyneOHbIH) TOPAA0K 002/ I0BARHAS pelIeHUi
H JeficTeui (Oe3nelicTBHs) 06pazoBaTeabHOll OPraHA3ANME, NPEAOCTARISIOMETO YCIYY,
AOKHOCTHOrO JIMNA H (H1H) paboTHHKA 00pa30BaTe/IbHOM OPraHH3alHH,
nospkaocTHoro nuna MOI'B

5.1. Madopmanus s rpaxJaHHHa O €ro IpaBe MOJATH kanoby Ha HapyIeHHe nopsaxa
NIPETOCTaBJICHUA YCIyTH (fanee — xanoba).

Hocynebuplii (BHECYNEOHBIN) NOPANOK OOXATOBAHHS HE HCKIEOYAET BO3MOMKHOCT
00XamoBaHHus PelleHHH M JeficTBuil (Oe3neHCTBUS), HNPUHSTHIX (ocymecTBiIiEMBIX) B XOH€
IPENOCTaBNEHUA YCIOyrd, B cynaeOHoMm mnopsake. JlocyneOHbIH (BHeCyneGHEIA) mOpSIOK
003XanoBanHys He SBIAETCS Ul IPaXJaHHHA 00I3aTeILHbIM.

5.1.1. I'paxnanuR MOXeT NORATh 5Kanoby, B TOM 9HCIIE B CNEAYIOMMX CIydasX:

HapylmeHHe CPOKa IPeOCTABICHHUS YCIIYTH;

OTKas B TIIPEJOCTAaBJICHMA YCIOYIH, €CId OCHOBaHHS OTKa3a HE IPEXyCMOTPEHEI
(henepanbHBIME 32KOHAMH W TIPHHSTEIMA B COOTBETCTBHH C HMMH WHBIMH HOPMATHBHBIMH
NpaBOBEIMK aKTaMy Poccuiickoi Menepanuy, 3aKOHaMH U HHEIE HOPMATHUBHBIMH ITPAaBOBEIMH
aktamu Casxr-IlerepGypra;
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Tpe6oBaHUe c IpaXAaHuHa pu IIPEOCTABICHHUH yCIyTu TIJIaTHl,
HE TIPeIyCMOTPEHHOM HOPMAaTMBHBLIMM IIPaBOBBIMM aKkTaMH Poccuiickodi ®enepanuu,
HOPMAaTHBHEIMM IIpaBOBLIMM akTaMH CankT-IleTepGypra.

5.1.2. B cnygae, ecnm xkanoba 1mojaeTcs yepe3 NPEeNCTABUTENS, TAKKE MpPeCTaBIAeTCs
JOKYMEHT, NOATBEPXJAIOMKMH MOMHOMOYHS Ha OCYHIECTBICHHE JeHCTBHH OT HMEHH
rpaxJaHuHa. B katecTBe NOKyMeHTa, NONTBEPAAIOIEr0 MONHOMOYHS Ha OCYIIECTBIECHHE
NEeHCTBUHA OT MMEHH IPOXAAHAHA, MOXKET OBITH PEACTABIEHA:

opOpMICHHAas B COOTBEICTBHM C 3aKOHOZATenscTBOM Poccmifckoit ®Demepanuu
JIOBEPEHHOCTH (I QU3NIECKHUX JIHII);

ohOpMiICHHAs B COOTBETCTBHM C 3aKOHOZATENbCTBOM Poccmiickoit  Meneparuw
JOBEPEHHOCTD, 3aBEPEHHAS NedYaThio (IPH HATMYAM IIEYaTH) M NOANKCAHHAS PYKOBOIUTEIEM
IODHMYECKOr0  JMIa  HMIM  YOOJNHOMOYEHHBIM  3THM  PYKOBOJMTENEM  JIHLOOM
(s IopHIHYECKHX JIHIT);

KOmus  pEMCHHs O  HasHa4eHWH wm 00 mbpanmm mbo  mpmkasa
0 Ha3HAYCHHH (H3MYECKOro JTHUIA HA JOIDKHOCTS, B COOTBETCTBHH C KOTOPHIM TAKOE QH3HYECKOE
JIMIO 00NajiaeT NIPaBOM NeHCTBOBATH OT UMEHHU I'PAX/IAHUHA 6€3 JTOBEPCHHOCTH.

5.2. IIpenmert xanobsl.

Xanoba nomkHa cogepxaTh:

HaMMEHOBAHHE 00pa3OBATENHHON OPTaHH3alKK, NODKHOCTh M (aMHIMIO, HMS, OTIECTBO
(mocnenHee — Hpu HaIMYME) JOIDKHOCTHOTO JIMLA H (wmr) paboTHHKa O6pasoBaTeNBHOMN
Opranu3aliy, PEeNICHYs H NeHCTBHA (6e31eHCTRIE) KOTOPOTo 06KATYIOTCS,

(aMuIHIO, HMA, OTYECTBO (NOCIEJHEE - MPH HATHYHH), CBEACHHAS O MECTE JKHTENbCTBA
TPXJIaHUHA - (U3MYECKOTO HMIa 00 HAMMEHOBAHHE, CBEIEHHI O MECTe HAXOXKICHHS
IOpUIIMYECKOro JIANA, 3 TaKkkKe HOMep (HOMepa) KOHTAaKTHOTo TenedoHa, ampec (ampeca)
JNEKTPOHHOH IOYTHI (NP HATHYHHU) U IIOYTOBEIHA a/pec, IO KOTOPBIM JODKEH GHITH HarnpagJieH
OTBET;

CBeNeHHd 006 O0OXalyeMBIX pEelIeHHIX U JeHCTBHSX (6e3netictBUN) O6pasoBaTENLHOM
OpTaHH3aliH, TO/DKHOCTHOTO JIMNa H (1K) paboTHHKA 06pa3oBaTelbHOM OpraHu3amuy;

AOBOZBI, HA OCHOBAaHHH KOTOPBIX TIP@KIAHHMH HE COITAaCeH C  pEIUCHHEM
H neficteueM (GesnelicTBHeM) 06pa3oBaTeNbHOR OpPraHM3aLUH, NODKHOCTHOTO JHIA K (unm)
paboTHEKa 00pa3oBaTENBPHON OpraHM3aluMH. | paxIaHHHOM MOTyT OBITH IPENCTABIEHHI
JIOKYMEHTE! (IIPH HATHYAH), IOATBEPXKAAIOIIAE JOBOIBI MPAKIAHUHA, TG0 WX KOIIHH.

5.3. OpraHusauuy ¥ yIoTHOMOYECHHEIE Ha PACCMOTDEHHE XKAaloGhl HODKHOCTHBIE JIHIA
H pabOTHMKH 06pa30BaTENbHOM OpraHM3alliH, NODKHOCTHOTO JHIA HOI'B, KoTOpEIM MOXeET
OBITE HOMaHa Xano6a B JocynebHOM (BHECYHEOHOM) HOpSAKE.

JKanoGa nonaetcst B 06pasoBATENEHYIO OPraHH3AIHIIO, IPENOCTABIIIOMES yCIyTy.

XKanoba moxer 651Th momana 8 IOI'B, B Benenun KOTOPOT0 HaXoAHuTCA oOpa3oBaTepHas
OpraHu3aIus.

XKanoba Ha pemenns u neficTBus (besneiictBre) pykoBOmMTENA O0OpPA30BATENLHON
opraumsanuy nozaercs B HOI'B, B Beienmm XOTOporo Haxomurcs oOpasoBaTenbHas
OpraHu3aIus.

5.4. CiocobBI o1avH # PacCMOTPEHHS JKaJI0OE!

5.4.1. Xanoba moxeT O6BITh IOaHa:

B 3JIEKTPOHHOI dopMe;

B IIUCBMEHHOH (hopMe Ha OyMa)kHOM HOCHTEJIE.

5.4.1.1. Tlonaua xano6hl B IECEMEHHOH (hOpMe Ha GYMaXHOM HOCHTENIE OCYIECTBISETCS:

IO TI0YTE;

TIpH JTAYHOM NIPHEME IPaXIaHKHA B 00pa3oBaTeNbHOM Opranu3ayy;

Ipd JM9HOM TpHeMe rpaxnaHuEa B KMOI'B, B BeneHuM KOTOpOro HaxomuTcs
COOTBETCTBYIOIas 06pa3oBaTeNbHAs OpraHH3aNys.

Ilpu nuysomM npueme rpaxmaHHH IPEACTaBIsAET HNOKYMEHT, YyIOCTOBEPSAIOMIME
€ro IMYHOCTE B COOTBETCTBHHU C 3aKOHOAATeNsCTBOM Poccniickoit ®enepanun.
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B osnexrponno# c¢dopme Moryr OBITB PEACTABIEHBl NOKYMEHTHl, YyKa3aHHBIE
B IYHKTe 5.1.2 HACTOSINETO perjaMeHTa, IPH 3TOM NOKYMEHT, yOOCTOBEPSIONIHH JTHIHOCTH
rpaX/JaHHHa, He TpedyeTcs.

5.4.1.2. Tlonaya XanoObI B 3IEKTPOHHOHU dopme OCYIIECTBIISETCS
¢ ucrnonb3oBaHueM cetH «MHTepreT» mocpencTBoM: caiita 00pa3oBaTENBHOM OpraHH3alMM
B cetu «Mureprer», caiitoB OI'B B cern «MHTepHET», B BENEHHM KOTOPOTO HAXOIHTCH
obpazoBarenbHas OpraHu3alus.

5.4.2. Ilopsaok paccMOTpEHHUS Xalo0EbI.

Jamoba Ha pemenus ¥ melictBua (Ge3neiicTBHE) 06pasOBaTeNbHON OpraHH3AIHH,
€€ JOJDKHOCTHOTO JHI@ ¥ (WiK) paboTHHKA 06pa3oBaTelIbHOM OpPraHuW3allii PacCMATPUBAETCS
06pazoBaTeNbHO OpraHu3aue.

JKanoba Ha IOIDKHOCTHOE JTMIO M (W) paGOTHHKA 06Pa3oBaTENBHON OPraHHU3AIMH 60
Ha TOPANOK OKa3aHMs  yCIyTH  O0pasoBaTeNbHOM  OpraHM3allil  pPacCMaTpHBAETCS
pyKOBouTENEM 00pa30BaTEIHHON OPraHH3al(iH.

JKanoba Ha pemeHMs W JeHCTBEA (Ge3feliCTBHE) pPYKOBOMHTENS O0Opa30BATEIBHOMN
opranusanuy paccMarpuBaercs MOI'B, B BemeHHH KOTOPOro HaXOMWTCS COOTBETCTBYIOIIAS
obpasoBaTenbHas OpraHu3ays.

B cnygae ecnu xanoba momaHa rpakJaHMHa B OpPraHH3AIMIO, B KOMIIETEHIIHIO KOTOPOTO
HE BXOIWT TIPUHATHE pEMCHHI MO >Xamobe, B TeyeHWe Tpex pabodmx pHEH
CO MHA €€ PErHCTpall¥ yKasaHHas OpPraHM3allus HANpaBifeT Xkalnoby B YIOIHOMOYECHHYIO
Ha e¢ pacCMOTpPEHHE OpraHM3alMIO W B IHCHMEHHOH opMe HHPOPMHpPYET IpaxIaHHHA
O InepeHanmpaBieHHH >kanobwl. Ilpm 3ToM Ccpok paccMOTpeHHMS XanoGB WCYHCISETCS
CO IHs PETHCTpAllAH XKaIO00k! B yIIOJTHOMOYEHHOMN Ha ee pacCMOTPEHHE OPTaHH3alIH.

ObpasoBaTenbHas ~ OpraHM3amds  BIpaBe  OCTABHTH Xanoby 6e3  orBera
B CIIEAYIOIIUX CIydasx:

HaTMIMe B Xanobe HEeNeH3YPHBIX MO0 OCKOpPOHMTENLHBIX BBIPAKCHEI, YIPO3 >XH3HH,
3M0OPOBBIO M HMMYIMECTBY JOIDKHOCTHOTO JMIA@ H (WIM) paGOTHHKOB 06pa3oBaTEBHOM
OpraHW3aluH, 8 TAKKE YICHOB €T0 CEMBH;

OTCYTCTBHE BO3MOXXHOCTH MPOYHTATh' KaKylO-THOGO 9acTh TEKCTa XanoOsl, paMuiIHIO,
HMs1, OTYECTBO (IPY HATMYHH) H (WIIK) IOYTOBI afipec rPpaXAaHKHa, YKa3aHHEIE B Kaobe.

B cmysae ocraBnemms kamo6bl Ges oTsera 0Gpa3oBaTENBHOM OpraHu3anmei
B TEYCHHE TPEX paboumX JHEH CO [IHS PErMCTPAIMH XXaTo0bl cOOBMAeT 06 3ToM IPaXIaHUHY,
HapaBHBIIEMY X006y, eclii ero GaMUITHA W IOYTOBBIH apec MOMTAIOTCS IPOYTEHHIO.

5.4.3. Cpoxn paccMOTpeHHS XaloOEL.

Cpok paccMOTpeHMs  xanobbl  MCUMCIHETCS €O JHA PETHCTpallUA  KaJ0OBI
B 0Opa3oBareNsHOH oprasmsanun, MOI'B.

XKanoba, mocrynusmas B oGpasoBaTenbHYI Oprammzanmio W B WOIB, mommexuT
PETHCTpalli¥ HE TO3[HEE CIEAYIOMEro pabodYero AHA cCO AHS €€ IOCTymeHHA. JKanoba
TIOMUIEXHUT PacCMOTPEHHIO JIO/DKHOCTHBIM JHUOM H (WIH) paGOTHHKOM 06pa3oBaTelbHOM
OpraHH3amuy, AODKHOCTHEIM oM MIOI'B, HaneneHHBIM HONHOMOYHSMHE MO PacCMOTPEHHIO
Xanob, B TEYCHHE NATHANUATH paboduX JHEH CO JHS ee PETUCTpalKH, eclid 6onee KOPOTKUE
CPOKH PacCMOTPEHHS JXaN00k! He YCTAaHOBIIEHB 00pa30BaTeNbHOM opraHu3anueii, UOI'B.

5.4.4. Pe3ynbTar pacCMOTPEHHUS XKaIOOEL.

Ilo  pesympratam  paccMOTpeHHS  XKalobBI obpazoBaTenbHas  OpraHH3alys,
WOT'B npuHHMaET 0/1HO U3 CIEAYIOMMX PeLICHHIA:

*Xanoba yIoBIeTBOpSETCS;

B YJIOBIICTBOPEHHH XKaOOKI OTKA3BIBAETCS.

YKasaHHOe pelenHne IPUHUMaETCs B opMe akTa 06pa3oBaTenbHOM OpraHH3aIiH.

Tunosast ¢opma akta 06pa3oBaTeNsHOM OpraHW3aNHMM YCTAHOBIEHA TIPUIIOKECHHEM
K HaCTOSIIEMY PEIrTaMEHTY.

' Tlox oTCyTCTBHEM BO3MOXHOCTH TNPOYMTaTE MOHMMAETCA Cly4aH, IPH KOTOPOM 4YacTh TEKCTAa XamoObl
¥ (ann) @HO ¥ (M11) NOYTOBBIH afpec rpaxIaHKHA He NOIAKTCS IIPOYTEHHIO.
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Ilo pesynbratamM NIpOBEPKH IIPH OTCYTCTBHH B Xaiobe IOBOIOB, HOITBEPIKIAIOMIHX
HAJIHYME YKa3aHHOrO 3asABHTENEM BHJIA HapyWIEHHWs IIOPSAKa MpeJOCTaBIe€HHS YCIYTH,
JOJDKHOCTHOE JHLIO M (WiH) pabOTHAK OOPa30BaTELHON OpraHM3alMd, JOJDKHOCTHOE JIHIIO
HMOI'B, OTBeTCTBEHHOE 3a pAacCMOTPEHHE XaloObl, NPUHMMAET pEliCHHE 06 oOTKase
B PacCMOTPEHMH KaloObl IO CYIIECTBY B CBSI3H C HECOOTBETCTBHEM CBEICHH, H3I0KEHHBIX
B JXay100€, yKa3aHHOMY BHY HapylIECHHs.

O6pasoBarensnass oprammsauus, WMOI'B orkassiaer B YAOBIETBOPDEHHH  JKaTOOLI
B CIIEAYIOIIUX CIy4asx:

HanuIue BCTYNHBILIETO B 3aKOHHYIO CHJIYy DEIIEHMS CyAa, apOUTPaXHOro cyzaa IIo xanobe
O TOM XK€ IIPEIMETE U 110 TEM K€ OCHOBAHMSIM;

mojada  JKarmoObl JHLIOM, IDOJTHOMOYHS  KOTOpOTO HE  TOATBEPXICHEI
B TIIOPSIZIKE, YCTAHOBIIEHHOM 3aKOHOJATENLCTBOM Poccuiickol ®enepanym;

HaIM9Me  pEIIeHMd IO  JXalnobe,  IPUHATOrO  paHee B COOTBETCTBHH
C TpeOOBaHHMSAMH HACTOSINErO pErJlaMEHTa B  OTHOIUEHHM TOTO K€  3aSBUTENs
U 10 TOMY K€ IIPEIMETY XKanoOkL.

B cnydae ycTanoBneHns B Xone WM TIO pe3yiIbTaTaM PacCMOTPEHHs! KaloObl IPH3HAKOB
COCTaBa aIMUHVCTPATHBHOIO NPABOHAPYIIEHWS HIM IPECTYIUIEHHS [JOJDKHOCTHOE JHIO,
pabOTHHK, HaJENEHHBIE MNONHOMOYHMSMH [0 pPAacCMOTPEHMIO Xanob, He3aMeUIHTENbHO
HANpPaBJIAIOT HMEIOIUECs MAaTEPHATIB] B OPraHbl IPOKYPaTypHL.

5.4.5. Iopsfox HHGOPMEPOBAHHS 3asBHTEINS O PE3yIbTaTaX PACCMOTPEHHS KATOOEL.

Ilpu  ynoenerBopeHnmu  kanob6l  06pa3oBaTeNbHAS OpraHM3alys  NPUHUMAET
HCHCPIBIBAIOIIHE MEPEI 110 YCTPAHEHHMIO BBIBICHHBIX HApYNICHH He I03AHEE IATH paboumx
JHEH CO \Hs TIPUHATHSA PElIEHMs, eCIIA MHOE HE YCTAHOBIIEHO 3aKOHONATEIbCTBOM PoccHicKo
Qenepauus.

He mosmmee nmus, cnemyromero 3a jHem OPUHATHS  PEIIEHHs, 3asBUTEIIO
B IHUCHMEHHOH (OpPMe U 10 IKENAHWIO 3aSBUTEN B SIEKTPOHHOMN dopme Hampasisercs
MOTHBMPOBAHHEIH OTBET O Pe3yNbTaTaX PACCMOTPEHHS KAIOOEL.

B oTBeTe 10 pe3ynbTaTaM paccMOTpeHH s KanoGhl YKa3bIBAKOTCS:

HauMeHOBaHHe 00pa3oBaTenbHOM oprauuszaumn, VOB, IOJDKHOCTD, (haMIUTHS, HMS,
OT4eCTBO (IPH HAIMYMH) JODKHOCTHOTO JHla U  (WIn) paboTHHKa 00pa3oBaTenbHOlM
OpraHu3aiwy, 1oJDKHOCTHOTO jrua MOI'B npunsBIIero pemenue mo xanobe;

HOMEp, JaTa, MECTO NPHMHATHA DEIMICHHS, BKIOYas CBEJEHMS O JOJDKHOCTHOM JIHIIE,
pemienye Wi aeictere (6e3nelcTBHE) KOTOPOro o6xkaTyeTcs:;

bammmas, ¥V, 0TIECTBO (IPH HAMHYHH) HIX HAHMEHOBAHHE 3asgBUTENS;

OCHOBAaHHUA [JIsl IPHHATHS PEINEHHS 110 XKaobe;

NPHHATOE I10 JXanobe pelneHue;

B Clydae eciu jkamoba IpU3HaHA OGOCHOBAHHON — CDOKM YCTPAaHEHHS BBISBIEHHEIX
HapyIEHHH, B TOM YHCIIE CPOK IPENOCTABICHHS PE3yIbTaTa YCIyIH;

B Cllyd9ae €CIM Xanoba [pH3HaHa He 000CHOBaHHOH — apryMEeHTHPOBAHHEIE pPa3bACHEHUS
0 NpUYHHAX NPUHATOTO PEMIEHHS, a TaKke HHPOpPMAUUd O MOPSAKE 06KANOBAHHA IIPUHATOTO
PELICHHUS.

Takke B oTBere o pesymsrarax PacCMOTpeHHS XalnoObl NPHHOCATCS H3BHHEHHS
33 ZIOCTaBNEHHBIE HEY00CTBa M yKa3sIBACTCS MHOOPMAHS O NANbHEHIINX NEHCTRHAX, KOTOpEIE
HEODXOMMO COBEPUINTE 3asBUTENIO B IIE/IAX MOTYYEHHS YCIyTH.

OtBeT 1O pesymbTaTaM pacCMOTDEHMS XaloOBI IIONIHCHIBAETCH YTIOJIHOMOYEHHBIM
Ha DPacCMOTPEHME JKal0Obl NODKHOCTHEIM IHIOM ¥ (WmHM) paGOTHHKOM obpazoBareIbHOH
OpraHu3auuH, JOLKHOCTHEIM jHnoM MOI'B, maneneHHBEIM MONMHOMOYHMSIMHE IO PacCMOTPEHHIO
xaiob.

llo >xenanwio 3agBUTENS OTBET MO pe3ylbTaTaM PacCMOTPEHHUS XKAIOOBI MOXET OhITH
UPEACTABICH HC NO3AHEE JHf, CICNYIOMEro 3a JHEM IPHHATHA pENIEHHS, B (opMe
SJIEKTPOHHOIO ~ IOKYMEHTa, IOJMKCAHHOIO 3NEKTPOHHOM MOAMMCHIO YIIOJIHOMOYEHHOIO
Ha PpacCMOTPEHHE >Kalobbl [OIDKHOCTHOTO JMIa u (Wid) paboTHMKa 0Opa3oBaTENbHOM
OpraHusalyu, NOJDKHOCTHOro ymna MOI'B, BMI koTOpo# yCTaHOBIEH 3aKOHONATENHCTBOM
Poccuiickoit ®enepanu.
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5.5. Ilopsinok oGxxanoBaHus pellleds 1o xanobe.

Peruenue, npunaToe mo pesynsrataMm paccCMOTPEHHA XaloObl, MOKET OBITH 0BXATOBAHO
B MOI'B, B BesieHMM KOTOPOro HaXoIMTCS 0GpaszoBaTeNbHas OpraHM3alys, a TAKKe B cyn
B TIOPAIKE U CPOKH, IIPEITyCMOTPEHHBIE AEHCTBYIOIHUM 3aKOHOAATEIECTBOM.

5.6. 3asBUTENs UMEET IPaBO Ha NONYYeHHE MHGMOPMAIMH M JOKYMEHTOB, HEOOXOIMMBIX
2U1st ODOCHOBAHHS H PACCMOTPEHHUS KaIOGHL.

5.7. UndopmupoBanue 3asBUTENEd O TOpSAKE INIOJAYH W PacCMOTpPEHHUS  >XKaJIo0BbI
OCYIIECTBIIAETCS MOCPECTBOM pasMelleHns nHdopmanuu Ha [Toprare.

HWndopmuposanue 3agBUTENCH 0 MOPsIIKE 00XaJIOBaHKA peleHui
¥ [eHCTBUA  (De3sNEHCTBHS) OCYNIECTBISIETCS —TAKKe HpH obpamieHHH  3agBUTEI
no TtenedoHaM, ampecaM ONEKTPOHHOM IMOYTHL, a TaKKe IOpH JIM9HOM  IIpHEME
TI0 azipecam, yKa3aHHBIM Ha caiiTe 00pa3oBaTenbHOM opranu3anuu B cetd « MBTEpHETY.

5.8. TlonoxeHHS HACTOSIIETO pasfieNa, yCTaHABIMBAIOMIHE NOPANOK  HOJa4M
M PacCMOTPEHHS Xalob 3asBUTeNeH HA HAPYNIEHHs MX NPAB TIPH NPEIOCTABICHUU YCIyT,
HE pacIpoCTpaHsIOTCA Ha OTHOWICHHA, perynupyemble ®enepanbHeiM 3akoHOM «O HOpsKe
paccMoTperHs obpaenuit rpaxaan Poccuiickoit ®eneparmuy (nanee — 3axon Ne 59-®3).

JKanoGr1 3asBuTenedl Ha OPraHH3AMIO IIPEXOCTABJIEHHS ycIayr B oOpa3oBaTenbHOM
Opranu3aliy NOAAKOTCA H pACCMAaTPHBAIOTCS B MIOPSAJKE, IPEAYCMOTPEHHOM 3akoHoM Ne 59-3.
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IIpunoxxenue

K PETJIaMEHTY 10 NIPEIOCTABICHHIO TOCY IapCTBEHHBIMHU
00pa30BaTEIbHBIMU YUPEXKACHUAMH,

HaXOASIIMMHUCS B BEICHUH HCIIOIHATENBHBIX OPraHoB
rocynapcrBesHos snacta Cankr-IleTepOypra,

YCIIYTd IO TIPEJIOCTABIIEHHIO B SIEKTPOHHOM (opMe
uHpOpManuK 06 06pa3oBaTENbHEIX POrpaMMax

1 y4eOHBIX MITaHax, pabounx mporpamMmax y9eOHbIX
KypCOB, IIDEIMETOB, TUCITUILIHH (MOIyIIei),

TOZOBBIX KaIEHAAPHBIX y4eOHBIX rpadukax

(HaMMEHOBaHKE OpraHa, YIOJHOMOYEHHOIO HA PACCMOTPEHHE XKanoow!)

AKT N 00

(mopanKOBBIA HOMEp aKTa)
0 paccMOTPeHHH k210051 Ha pemienne, AeficTBHe (Ge3xeiicTBHe)

RomxHOCTHOro nHua HOI'B, pykoBouTens, I0DKHOCTHORO ML H (MTH) pabOTHHKA, 06pasoBaTensHO OpraHu3aLyH,
Haxoxsuelics B Benennu UOI'B

[44 2 20 r.

(MecTo cocTaBneHHs akTa)

(damunus, unnumans: gomkaocTHoro nuua UOI'B, PYKOBOAKTENS, JOJDKHOCTHOTO NMLA
u (uu) paborHrKa 06pa3oBaTeNbHO OpPraHH3aLHH, PaccMOTpPEBUIETO Xanody)

TI0 pe3yIpTaTaM PaCCMOTPEHHS XKaNOOBI B COOTBETCTBHY C 3acThio 7 cratsu 11.2 denepansHoro
3aKkoHa «OO OpraHM3auMH TNPENOCTAaBNCHHS TOCYHAPCTBEHHBIX H MYHHUHMIATBHEEIX ycuyT»

(hammnus, MMs, OTIECTBO PU3NYECKOTO THIA, OGPATHBIIETOCH C KANO6oil,

HAAMCHOBAHME IOPHINECKOTO 1L, OGPATHBIIEroCs ¢ xano6ok, hamuins, MHUIHATEL, JODKHOCTE €r0 IPEACTABHTES)
Ha

(cywectso obxanyemoro pemerus, neiicteus (GesneicTans),

RomxrocTHOro Jiuna OB, pykoBomuTeIs, J0IDKHOCTHOTO NANA H (WK) paGoTHHKA, 06pa30BaTenbHOM OpraHH3alHi,
Haxonsuekca B Beaeruu UOI'B,

TIpH HAMYKK), Pellerue, AeHcTrHe (Ge3NeliCTBIE) KOTOPOro o6XKAaTyeTcs)

YCTAHOBUII:

(xkpaTkoe conepxkanue xano6er)

(nOBOJIBL M OCHOBAHUA MPUHATOTO PEIIEHUS CO CCHITKAMH Ha HOPMATHBHBIE [IP2BOBLIE aKTbl, MPH OTKa3e
B PACCMOTPEHHH Xano6bl — MPHUMHEL 0TKa3a)
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(peruenue, NPUHATOE B OTHOIIEHUH OGXKANOBAHHOTO PEWIeHNS, AekcTBUA (Ge3nelcTBuL):
TIPH3HATE IPaBOMEPHEIM HITH HEIPABOMEPHBIM MONHOCTHIO HITH YACTHYHO M (MITH) OTMEHHTS MOJHOCTSIO HIH YaCTHYHO,
TIPH OCTaBJICHHH XKanoGs! Ge3 0TBETa ~ yKa3aTh NPHYHHY OCTABIEHUs Kano6kl 663 oTBeTa)
(pewenne, NPHHATOE NI CYLIECTRY %aN0GLL, — YAOBNETBOPHTL HIH HE YIOBIETBOPHTS TOJHOCTIO WM YaCTUYHO)
(pewienne TGO MEPHL, KOTOPBIE HEOBXOAMMO MPHHATE B UE/AX YCTPAHEHHUS ZOTIYIECHHBIX HapyLIEeHHUIA,
€C/IH OHH He GbUIH NPUHATSI 10 BBIHECEHHS PELEHH 110 xanobe)
(ZOWKHOCTS MMLIA, MPHUHSBLIETO PELIEHHE N0 Kanobe) (monmnuce) (vENuMansi, hamMunms)

Hacrosmee pemenue MoxeT GbiTh 06KaI0OBAHO B

(HaMMeHOBAHNE H anpec BHILECTOSIIETO OpraHa)
mi6o B

(naumeHOBaHKE M anpec CyAa, apOUTPAXHOTO CyHa)

AKT cocTaBieH

(ZOMXHOCTL NMIa, IPHHABILErO PEIIERHE N0 Kanoe) (noamuce) (unKuMansl, damunns)



